



Savor your time spent at home. Enhance your existing space or finally begin that 
project you’ve been dreaming of – indoors or outdoors – with True’s new promotions. 
Earn $300 cash back with each purchase of any of the following models - No Limit.

24” DUAL ZONE 
 WINE CABINET 

Stainless Steel 
Overlay Panel Ready 

Custom Finish

$300 
 CASH BACK

• Program effective May 1, 2020 - December 31, 2020. 
• Must turn in form by January 15, 2021.

with each purchase of any 24” Dual Zone 
Wine Cabinet, 24” Beverage Center, and  
24” Undercounter Refrigerator

Complete  
YOUR SPACE

$300  
CASH BACK

$300  
CASH BACK

$300  
CASH BACK

24” UNDERCOUNTER 
REFRIGERATOR 

Stainless Steel 
Overlay Panel Ready 

Custom Finish

24” UNDERCOUNTER 
BEVERAGE CENTER 

Stainless Steel 
Overlay Panel Ready 

Custom Finish



WITH PURCHASE OF A TR-42/48 
FULL SIZE REFRIGERATOR

WITH PURCHASE OF  
36" OR 30" COLUMNS

TRUERESIDENTIAL.COM

• PROGRAM EFFECTIVE JANUARY 1 - DECEMBER 31, 2020

• MUST TURN IN ALL FORMS BY JANUARY 15, 2021 – NO EXCEPTIONS

$500 CASH
BACK 

$250 CASH
BACK

ON ANY UNDERCOUNTER PRODUCT
(includes all sizes 15" + 24" + all categories)

$150 CASH
BACK 



ALL REFRIGERATOR
TUR-15-R/L-OG-B 
TUR-15-R/L-OP-B 
TUR-15-R/L-SS-B 
TUR-15-R/L-SG-B 
TUR-24-R/L-OG-B** 
TUR-24-R/L-OP-B** 
TUR-24-R/L-SS-B** 
TUR-24-R/L-SG-B** 
TUR-24-D-SS-B 
TUR-24-D-OP-B

BEVERAGE CENTER
TBC-24-R/L-SG-B** 
TBC-24-R/L-OG-B** 
TBC-24-R/L-OP-B**

CLEAR ICE MACHINE
TUI-15-R/L-SS-B
TUI-15-R/L-OP-B

FREEZER
TUF-24-R/L-SS-B 
TUF-24-R/L-OP-B
TUF-24D-SS-B 
TUF-24D-OP-B

BEVERAGE DISPENSER
TUR-15BD-R/L-SS-B
TUR-15BD-R/L-OP-B
TUR-24BD-R/L-SS-B
TUR-24BD-R/L-OP-B
TUR-24DD-R/L-SS-B
TUR-24DD-R/L-OP-B 

WINE CABINET
TWC-15-R/L-SS-B 
TWC-15-R/L-SG-B 
TWC-15-R/L-OG-B 
TWC-15-R/L-OP-B 
TWC-24-R/L-SS-B 
TWC-24-R/L-SG-B 
TWC-24-R/L-OG-B 
TWC-24-R/L-OP-B 
TWC-24DZ-R/L-SS-B** 
TWC-24DZ-R/L-SG-B** 
TWC-24DZ-R/L-OG-B** 
TWC-24DZ-R/L-OP-B**

Mail-In Rebate Certificate
January 1, 2020 – December 31, 2020REFRESH YOUR SPACE

QUALIFYING PRODUCTS

TERMS & CONDITIONS
Purchase item(s) between January 1, 2020 and December 31, 2020 and take delivery on or before January 15, 2021 to qualify for rebate.  Offer valid only on items 
listed on this document, and all appliances must be purchased and invoiced at the same time, appear on one invoice, and be delivered on or before January 15, 
2021. This customer rebate program is valid through authorized True Residential dealers in the United States and Canada. Purchases made before or after these 
dates will not be eligible.
PROMOTION RESTRICTIONS: Model homes, discontinued or factory seconds and other trade discounted products do not qualify. Rebate will be paid directly to 
the customer (homeowner). This offer is not valid in conjunction with any other True Residential rebates/programs.
CLAIM PROCEDURES: Claims must be submitted via mail-in or email rebate. Rebate certificates may not be altered. Incomplete certificates will not be honored. 
Mail the completed rebate form along with a copy of your invoice that includes model number, serial number, and purchase date. Your claim must be postmarked by 
January 15, 2021. Send to: True Residential Customer Rebate, 2001 East Terra Lane, O’Fallon, MO 63366 or email rebate@truemfg.com.
OTHER TERMS AND CONDITIONS: Any misrepresentation, duplication or fraudulent information disqualifies this claim and is subject to review under U.S. Postal 
regulations and may give rise to criminal prosecution. Only purchases by an end user customer through an authorized True Residential dealer are valid. Rebate form 
must include a street address. No P.O. Box will be accepted. If these terms and conditions are not met, rebate checks will not be issued. Offer void where prohibited 
by federal, state, or local law. Rebate will be distributed in the form of a check. Rebate checks are void if not cashed within 90 days of issuance and cannot be 
reissued. True Residential is not responsible for claims received late, lost, misdirected, mutilated, stolen or with postage due. Please keep copies of all materials 
submitted. True Residential reserves the right to request additional information regarding this claim and the right to confirm identification. All information submitted 
with claim becomes property of True Residential and cannot be returned. Offer subject to change without notice. Any purchase that is returned or exchanged is 
no longer eligible for a rebate and amount of rebate may be deducted from credit for returned item. Original rebate certificate and supporting documents must be 
postmarked by January 15, 2021. No late submissions will be accepted. Please allow six to eight weeks to receive rebate. All incomplete or illegible claims will be 
returned with appropriate instructions for resubmitting.

CUSTOMER NAME & ADDRESS

Full Name:					
Address:					
City:						
State:		  Zip:				
Phone:					
Email:						

Salesperson:						
Authorized Dealer Name:					
Model(s) Purchased:						

Serial Number(s): 

YOUR SUBMISSION MUST CONTAIN THESE ITEMS TO BE VALID:

Completed Rebate Certificate (this form)
Your sales receipt: Submit copy of your sales receipt which must include model number, serial number and purchase date
Mail to: 

1
2

3 TRUE RESIDENTIAL CUSTOMER REBATE
2001 East Terra Lane
O’Fallon, MO 63366

Or send via email to: rebate@truemfg.com

SD TP663 12.19

TR-42/48
TR-42SBS-SS-B
TR-42SBS-SG-B
TR-48SBS-SS-B
TR-48SBS-SG-B

$500 SIDE BY SIDE UNITS*

$250 COLUMNS*

$150 PER ANY UNDERCOUNTER PRODUCTS - $300 SELECT MODELS**

*CUSTOM FINISH AND HARDWARE UNITS ALSO QUALIFY AT ABOVE AMOUNTS

36" COLUMNS
TR-36REF-R/L-SS-A
TR-36REF-R/L-SG-A
TR-36FRZ-R/L-SS-A

$250 COLUMNS*

30" COLUMNS
TR-30REF-R/L-SS-A
TR-30REF-R/L-SG-A
TR-30DZW-R/L-SG-A
TR-30FRZ-R/L-SS-A
TR-30BEV-R/L-SG-A
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